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REGULATORY MEASURES AND RELIEFS ANNOUNCED BY RBI IN VIEW OF COVID -19 

 
THE COMPANY’S POLICY FOR IMPLEMENTATION 

RBI Governor’s Bi-Monthly Monetary Policy Statement issued on March 27, 
2020 hadannounced certain regulatory measures to mitigate the debt-
servicing burden onborrowers in view of the disruptions brought out by the 
current situation. As a followup, RBI has also issued a circular 
DOR.No.BP.BC.47/21.04.048/2019-20 dated March27, 2020, detailing the 
guidelines. Following those guidelines, the following relief measures have 
beenadopted by our Company: 

 Moratorium of three months in respect of instalments falling 
duebetween March 1, 2020 and May 31, 2020 for all term loans is 
permitted subject to terms mentioned hereinafter. The repayment 
schedule for such loans, as alsothe residual tenure,will be shifted 
across by three months after themoratorium period. There will be no 
other change in the original contracted terms and conditions of loan 
agreement as agreed upon between the Company and borrower. 
Interest shall continue to accrue on the outstanding portion ofterm 
loans during the moratorium period also. 

 The facility of moratorium for instalments falling due between March 
1, 2020 andMay 31, 2020 and / or deferment of principal or interest 
for the months of March, 2020 to May, 2020 applied toall borrowers 
who wish to avail it.  

 The Company will continue to charge the interest, at the original 
contracted rate, for themoratorium period on the outstanding amount 
of loan from all those who avail the reliefas provided in the RBI 
circular. The accumulated interest for this deferment period shall be 
paid by the borrower immediately after the moratorium period. 

 All the borrowers who desire to avail the relief under the moratorium 
policy can send request through email fromtheir registered mail id to 
delsafe@dsdgroup.co.in  quoting the respective loan account for which 
they wish to avail the relief.  

 The Company will continue presenting cheques towardsprincipal and 
interest payments, bullet repayments, EMIs and interestin the bank for 
their clearance as per their respective due dates for thoseborrowers 
who do not avail the moratorium relief by not sending their written 
request at the email id of the Company. 
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 The Company will take into account the stress on the borrowers on 
account of thepandemic while permitting the relief upon receiving the 
request. The Company reserves its right in permitting relief upon 
receiving request for the same. 

 To be eligible for the moratorium relief,  the borrower should not be 
under court proceedings with the Company. The borrower or loan 
account should also not have been classified in the recordsof Company 
as willful defaulter, fraud and/ornon-performing asset. 

 The relief under moratorium is a deferrment of payment of EMIs and 
not in any way amounts to waiver of principal, interest, bullet 
repayments, EMIs and/or any part thereof for any borrower. 

 The moratorium/deferrment granted to borrowers will not qualify as 
default onthe part of borrowers for the purpose of supervisory 
reporting and reporting tocredit information companies (CICs).The 
relief given as above is as per the special dispensation given by RBI 
and hence, will notresult in any downgrade of asset classification. 
However, if  there is an existing default in EMIs/interest/principal  due 
up to February29, 2020, in that event, the usual asset classification 
and provisioning norms will apply. 

 While this policy outlines the broad internal guidance that the 
Company will follow to takedecisions regarding moratorium, the 
Company retains the discretion to take decisionsregarding this policy 
depending on case’s specific issues or nuances. The Company 
reservesits right to amend the policy within the framework of RBI 
Regulations. 


